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NOELA family, you can view past issues of newsletters on 
the Newsletters page. You can also read some posts from 
previous issues of the newsletter by scrolling through the 
pages on the site. If you’re looking for something specific, 
you can click on the Categories drop down list on the right 
side of the home page and choose a category of interest, or 
you can search for topics at the top of the page. 

Also, a very big thanks to those of you who share NOELA 
emails with your friends, neighbors, and organizations; 

however, if you forward NOELA emails to others, please 
consider asking the people on your list to subscribe. If 
you’re receiving NOELA emails from others, please 
subscribe directly with your own email address. This will 
help in accurately tracking how many people are receiving 
NOELA emails. Please note that NOELA emails are usually 
distributed only once per week. 

On another note, I recently discovered that there is a 
noelanews@gmail.com account. Please note that this is 
NOT a NOELA Services account. Instead, please email 
info@noelanews.com, to contact the NOELA Magazine. 

Finally, I’d like to acknowledge Lynette Black of Panther 
Photography for providing the pictures of the Johnson 
wedding renewal in the last issue. 

Visit NOELA News on Facebook at www.facebook.com/
noelanews or follow @NOELANews on Twitter.

-Lisa G. Stafford

VOL. I, NO. 2 - WINTER 2013

ON THE COVER
A Yellow Crowned Night Heron searches for food in Bayou 
Sauvage National Wildlife Refuge. Bayou Sauvage was 
established in 1990, and has over 24,000 acres of fresh and 
brackish marshes and coastal hardwood forests, all within 
the city limits of New Orleans, making it the nation’s largest 
urban National Wildlife Refuge. (U.S. Fish & Wildlife 
Service. Photo courtesy of Bill Walsh)

 

FROM THE EDITOR
Welcome to the second issue of 
the NOELA Magazine. Thanks to 
those of you who sent comments 
and words of encouragement. 
They are very much appreciated. 

Since the first issue was distributed 
in October, the NoelaNews.com  
website has been updated, and 
there’s much more to add. For 
those of you who are new to the 

Robby Knecht 
has lived with his family in Venetian 
Isles since 1999, and currently serves 
on the board of the New Orleans 
Regional Business Park. Robby has 
served in the VI Civic Improvement 
Association since 2002, and with 
the help of 11 other Board members 
and some very helpful residents, the 
organization regularly works with 
municipal and state departments to 

Michael A. LeVasseur 
is currently with ADT Fire and 
Security. He is a retired NOPD 
Sergeant and former commander 
of Crime Prevention, and a Crime 
Prevention & Safety Specialist. He 
holds a Level II certification from 
the National Crime Prevention 
Association, and provides 
instruction on visual deterrence, 

minimizing loss, avoiding confrontations with criminals, fire 
protection, life safety tools, managing door openings, and internal/
external video surveillance. LeVasseur can be reached via email at 
mlevasseur2@att.net or on Twitter at @M_A_LeVasseur.

CONTRIBUTING WRITERS 

Above: Remember When?  Christmas lights on Read Blvd. 
(Photo courtesy of NOLAEast.com)

improve safety, health, and infrastructure; plans social and fraternal 
activities, organizes emergency procedures during hurricane season, 
and works to improve the overall aesthetics of Venetian Isles. 
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CHARBONNET

         EXPERIENCE

Meet 
Freddie 

Charbonnet

Ernest “Freddie” Charbonnet’s New Orleans roots run deep.  
He was born and raised in the 7th ward and his family goes 
back over 150 years in the Treme area. Freddie learned the 
true meaning of hard work, discipline and responsibility as a 
student at St. Augustine High School where hewas enrolled in 
the honors program and was a captain in the Marching 100. 
After graduating from Xavier University with an accounting 
degree, he then graduated from Loyola University School of 
Law. Freddie worked full time throughout law school. 

  Accomplishments as Interim 
Councilmember For District E

t Finalized and passed all ordinances required for the 
following developments:  
        a)  Methodist Hospital
        b)  Walmart
        c)  CVS Pharmacy

t Co-authored a motion with Councilmember Stacy Head 
to expedite City Planning Committee process regarding the 
Big Lots retail store in New Orleans East.

t Through budget negotiations with Mayor’s Office, 
$200,000 in federal grants was committed to be allocated 
specifically for cutting and maintaining privately owned 
blighted lots in the Lower Ninth Ward.

t Initiated discussions with Whitney National Bank 
to complete work on its building at 5775 Read Blvd. 
The bank had been operating from a trailer since Katrina.

t Fought successfully to maintain 2013 budget allocations 
for the two Senior Citizens Centers located in District E.

Practicing Attorney For 26 Years
t Owner of a private law practice handling a wide variety of 
cases including business and personal injury.

Assistant City Attorney
t Integral member of the City’s Lobbying Team
t Prosecutor in Municipal and Traffic Court
 

Freddie is an active and involved member of the community:  
t Served on the Board of the Economic Development Committee 
of East New Orleans Neighborhood Advisory Commission
t Friends of Joe Brown Park
t Night Out Against Crime
t Parkway Partners Tree Program
Freddie and his wife Cathy are well known in the 
community for their civic and community endeavors. 
Freddie is the father of three children and a stepson.

CIVIC  LEADERSHIP

Council At Large

ERNEST “Freddie”  

Post Office Box 872031     New Orleans, LA 70187-2031    
www.votecharbonnet.com

Paid for by the Committee to Elect Ernest F. Charbonnet

www.NOELANEWS.com
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On a recent sunny fall day, New Orleans Police 
Department’s canine (K-9) trainer and handler, 

Harold Chambliss, talked about life with his canine 
partner, Argo. Chambliss, a resident of eastern New 
Orleans since 1982, has been with the NOPD for 33 
years. Officer Chambliss and Argo, an impressive pair 
whose presence would make any would-be criminal 
think twice before wrongdoing, have been partners 
since April, 2013.

Officer Chambliss and Argo 
(Photo by Sean Chambliss)

Argo, a Belgian Malinois, is one of a breed of beautiful 
shepherd-like dogs from Europe. While smaller 
than German Shepherds, these short haired dogs 
are more than capable of handling the considerable 
responsibilities they readily accept. Officer Chambliss 
and the sleek black animal share a mutual respect. 
“They are excellent Police working dogs, with high 
energy,” said Chambliss. 

Chambliss has been a K-9 handler for more than 
30 years, and he is the primary K-9 trainer for the 
department. Officers must have a minimum of five 
years of street experience to apply for specialized units, 
such as the K-9 unit; and they must learn the foreign 
language commands to which the dogs are accustomed. 
In addition, officers must be very mature, and they must 
have a love for animals. Argo comes home with Officer 
Chambliss every day. “He’s a part of the family.”  Just 

like any family pet, Argo has a favorite toy that he is 
always ready to share in a game of fetch.

Argo is one of seven dogs on the K-9 force, which 
serves the entire city, covering hot spots and high crime 
areas. Dogs are used for both patrolling and detecting 
narcotics. Two dogs serve in the dual role of patrolling 
and bomb detection. Argo is one of the two, and he is 
used to work VIP visits, such as the recent trip to the 
city by the President of the United States. During these 
visits, Argo and his specially trained counterpart, along 
with highly skilled NOPD officers, assist the Secret 
Service, ensuring that venues to be used are free of 
dangerous devices or suspicious packages.

Dogs enter the K-9 program in one of two ways – they 
are either purchased by the department or donated to the 
police force. While Argo was donated to NOPD by the 
Carnival Krewe of Hermes, for the last several years, 
NOPD has dealt strictly with vendors because this 
reduces the amount of manpower and time associated 
with training dogs. 

Argo is the ninth K-9 partner for Chambliss. The other 
dogs retired or “washed out”, meaning they couldn’t 
make the cut. If a dog successfully completes the 21-
23 weeks of training for “green”, or untrained dogs, 
the dogs are added to the force. Dogs train every day 
with two days off each week. Those with some prior 
training may get by on 16-18 weeks of training.  “A lot 
of the dogs come from Europe, and must be acclimated 
to our city, buildings, vehicles, and stairways.” Dogs 
who don’t pan out are either returned to the vendor who 
supplied the dog, and replaced with another; or they are 
returned to the donor.  The dogs are given commands 
primarily in Dutch, but a few receive commands in 
German or Czech. 

“People who have no knowledge of police 
dogs would be amazed at how smart these 

dogs are. They don’t just bite. They are 
controlled… They’re just like a kid in 

school.” 
Officer Harold Chambliss

A Model Partnership
NOPD Officer Harold Chambliss and his canine partner, Argo 

See NOPD K-9 Program, on next page

www.NOELANEWS.com
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On a typical day, dog and handler spend their time 
training and patrolling. “We back up district officers on 
the street,” said Chambliss.   Their patrol duties usually 
consist of assisting other officers in traffic stops.  
“When requested, we search vehicles to see if the dog 
picks up a drug odor.” The dogs are trained to identify 
various narcotics odors, and can detect even very small 
amounts or well concealed stashes.

Understandably, such patrols are fraught with dangers, 
and may involve searching for suspects fleeing from 
police into buildings, wooded or blocked areas, or 
under residences where police on foot patrols can’t find 
them. Sometimes an individual may be chased into an 
alley, and to protect police from an ambush, dogs may 
be called in. “It’s a lot easier and quicker to find these 
individuals with a dog. A dog’s keen sense of smell can 
find these guys no matter where they are, and having a 
dog can save a policeman from serious bodily injury.” 
To establish a safety perimeter, police will clear a block 
first and order residents to stay inside. Patrol dogs 
are introduced on the opposite side of the street from 
civilians; however, it’s not hard to determine who the 
bad guy is. “Dogs can pick up on body odor.  Criminals 
usually have a pungent odor.” This odor is intensified 
by fear, panic or anxiety-tinged perspiration.

Chambliss said that both his best and worst experience 
involving a K-9 patrol occurred before life began 
with Argo, while searching for an armed robber in 
an abandoned residence, who was waiting to ambush 
police. “I came in with my K-9 Max, and he (criminal) 
pointed his gun in my direction, but the guy was 
distracted by the dog, and ultimately, my dog saved 
my life.” Chambliss’ undying gratitude to his dog is 
memorialized in a tattoo of Max on his bicep. 

Officer Chambliss is admittedly in awe of the police 
dogs and has the highest praise for Argo and his fellow 
canines. “People who have no knowledge of police dogs 
would be amazed at how smart these dogs are. They 
don’t just bite. They are controlled”, said Chambliss.  
When the dogs are training, “They’re just like a kid in 
school.” 

Officer Chambliss invites the public to learn more 
about the K-9 program, including the dogs’ role in 
managing narcotics, explosives, and VIP dignitaries. 
Occasionally, NOPD, in conjunction with other 
agencies, gives demonstrations, such as those given 
during annual Night Out Against Crime events. 

♦

NOPD K-9 Program, from previous page

VAYLA Recognized by CBNO
The Committee for a Better New Orleans recently 
honored Joel Myers and the Vietnamese-American 
Young Leaders Association at the 4th Annual Diana 
Lewis Citizen Participation Award Luncheon on 
November 7th.  

The featured speaker was Sonia Perez, president of 
AT&T Louisiana.  The invocation was given by former 
Loyola University President Father James Carter, and 
music was provided by The Last Straws. The event 
was held in Generations Hall at 310 Andrew Higgins 
Boulevard, and was sponsored by the CBNO, Jones 
Walker and Peoples Health. 

VAYLA was nominated by CBNO member, Cathy 
Charbonnet.  

♦

Troy T. Melancon of T. Lynn’s Furniture tells Santa 
what she wants for Christmas (photo courtesy of 

Sinatra J. Photography)

www.NOELANEWS.com
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Venetian Isles is a rural enclave of eastern New Orleans 
bounded by Chef Menteur Highway / Chef Pass Bridge, 

Lake Pontchartrain, Lake Borgne, Cedar Bayou, and the inlet 
bayous and forest adjacent to the Bayou Sauvage National 
Wildlife Refuge.  The Chef Pass Bridge connects Venetian 
Isles to neighboring areas including Lake Catherine, Viavant, 
Irish Bayou, and Fort Pike, where the parish line ends. 

Many people don’t realize that Venetian Isles is in Orleans 
Parish and is serviced by the Sewerage and Water Board of 
New Orleans, the New Orleans Fire Department, the New 
Orleans Police Department; and the New Orleans Mosquito, 
Termite and Rodent Control Board. 

Venetian Isles is home to a mix of families from varied socio-
economic backgrounds including fishermen, firemen, judges, 
policemen, elected officials, educators, health professionals, 
municipal and state workers, and others.

History

Venetian Isles’ history began in 1954, when Col. de 
Montluzin owned the land bounded what is now called Fort 
Macomb Road. The Confederate fort is still in existence just 
across the highway from Venetian Isles. 

In 1955, the Metranger family home, currently on the 
State’s Register of Historic Buildings, was built on Fort 
Macomb Road. In 1959, the land was acquired from de 
Montluzin to develop the first section of Venetian Isles. The 
Metranger home has sat idle since Hurricane Katrina, when 
it was heavily damaged, and was recently raised in what is 
hopefully, the beginning of a complete restoration.   

The original name of the subdivision was New Orleans 
East Estates. In 1962, the manmade18 ft. deep canals were 
dredged to mimic the canals of Venice, Italy, resulting in the 
name change to Venetian Isles. A year later, the streets (all 
of which have Italian names) were put in place by the Major 
family, all of whom reside in Venetian Isles. Development of 
the bulkheads followed in 1964. 

Various architectural styles can be found in the subdivision

Homes in the neighborhood represent a variety of 
architectural styles spanning six decades, and most of them 
are positioned on natural waterways with rear boat access.  
In 1965, Walter Villere, the great, great grandson of our 
first native-born Governor of the State of Louisiana, and 
his construction company, developed the first of the three 
sections of the subdivision. The first eight original homes 
were built on Naples Street. 

In 1968, the NOFD announced that a firehouse (Engine #31) 
was to be built to serve the subdivision and the adjoining 
Island, Irish Bayou and Fort Pike vicinity. NOFD, realizing 
how long it could possibly take to get to fires in this area, 
established a 24-hour fully manned fire station in October 
of 1975, with the official dedication ceremony in March of 
1976. The firehouse was destroyed during Hurricane Katrina 
and is presently under construction.  

In 1971, the SWBNO erected a water tower for the 
neighborhood, which operated for many years until the 
neighborhood was connected underground to the City’s 
extensive water system. 

 A Venetian Isles home decorated for the holidays

In 1973, the subdivision’s civic organization, the Venetian 
Isles Civic and Improvement Association, was formed, and 
in 1975, the neutral grounds were established. The neutral 
grounds were heavily damaged after the hurricane in 2005 
and have been refurbished to their former grandeur over the 
last eight years. The first fishing rodeo was held in 1971 and 
the first Santa on the Bayou appeared in 1974. 

Current Life in Venetian Isles

There are 463 parcels of land in the subdivision. Venetian 
Isles suffered a great deal of damage in the aftermath of 
Hurricane Katrina with 19½ feet of water in the subdivision. 
Our Catholic Church, St. Nicholas of Myra, destroyed 

See Venetian Isles, continued on next page

Venetian Isles: A Bit of Italy…in the East
By Robby Knecht

www.NOELANEWS.com
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during the hurricane, has recently been rebuilt, and is in the 
process of being sanctified so that it can open its doors to 
the public once again. The folks out here were determined 
to rebuild the church to honor our priest, Father Red who 
perished during the hurricane. St. Nicholas is the Mission 
church to Resurrection of Our Lord Catholic Parish.  

Venetian Isles offers an abundance of recreation including 
boating, fishing, trawling, and water sports. Explorers can 
visit historical monuments like Fort Macomb across the 
highway, and a little further down the highway, Fort Pike, 
where the British were fought off to protect the city of New 
Orleans in the Battle of 1812, and which later served as a 
fort for the Confederacy during the Civil War. Fort Pike was 
recently reopened to the public by the state of Louisiana after 
being shut down due to lack of funding for its operation.

Venetian Isles is surrounded by marshes and forest with 
ample wildlife including wild boars, alligators, otters, 
nutrias, rabbits, deer, and coyotes.  

Many homes are built along natural waterways

Prior to 2005, only minimal flooding existed in Venetian 
Isles and some believe that the closing of the Mississippi 
River Gulf Outlet is the reason for recent increased flooding 
in the rural eastern New Orleans peninsula during storms. As 
a result, our subdivision is fighting regularly to be included 
in the 100 year hurricane protection plan. Building rock 
jetties, enforcing barrier islands, constructing a cement wall 
similar to the Dutch enclosure in the Chef Pass, installing 
locks, dredging to create new marsh, and restoring our 
wetlands by planting vegetation are just some of the ways 
that could help reduce the onslaught of the impending seas. 
Although these actions would not eliminate flooding, they 
would improve conditions where folks can continue to raise 
their families, not only in Venetian Isles, but in other parts of 
East New Orleans.

The Venetian Isles Garden Club and the VICIA have worked 
tirelessly to make improvements to the four entrances 
to the subdivision. The VICIA has united with Municipal 
agencies to improve the appearance of the neighborhood 
for all residents to enjoy now and for many generations in 

the future.  Their work included revamping the 1½ miles 
of neutral grounds that line the subdivision adjacent to the 
highway.

One of the grand homes in Venetian Isles

Over the last eight years, the subdivision has been 89% 
rebuilt, and rebuilding continues today.  The folks down here 
in the bayou are a very resilient people and are determined 
to preserve the rural region of East New Orleans called 
Venetian Isles. 

♦

Venetian Isles, from previous page

The Knecht Family. Back row: Xander, Andrew, Iggie, 
Caroline, Robby, and August. Front row: Nickolas, Forrest, 
Robby’s wife Jeannine, and Ambrose. 

Robby and Jeannine’s daughter, Caroline, has worked in 
City Hall for the last four summers and chose to work for 
District E as opposed to other jobs. She has worked for 
former District E Councilmembers Cynthia Willard-Lewis, 
Jon Johnson, Earnest “Freddie” Charbonnet, and current 
District E Councilmember James Gray. 

View additional photos at www.NoelaNews.com/Venetian-
Isles. 

♦

www.NOELANEWS.com
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As winter months approach, we need to prepare our 
homes for the change in temperature and what steps 

we’re taking to maintain comfortable living conditions, 
while reducing fuel consumption costs.   Because the cost 
of home heating fuel like natural gas and electricity are 
increasing in some areas, we tend to search for alternate 
sources to heat our homes.  The use of space heaters is 
growing fast.  Homeowners are taking old space heaters out 
of storage to minimize heating costs.

Space heaters are popular methods of keeping us warm 
and an acceptable practice if they are used correctly.  Many 
people don’t know that space heaters are a major factor that 
contributes to residential fires.  There are residents that don’t 
have the luxury of owning space heaters and use stoves 
and ovens to heat their homes.  Both means of warmth can 
comfort us, and be a danger.

The following fire safety tips can help you maintain a fire 
safe home as colder months approach this winter.  Fire 
prevention begins with an early warning system.  Any time 
there’s a heating element or open flame there’s a life safety 
risk. Clothing, furniture, flammable fluids or pets can cause 
a fire when placed too close to space heaters.  

Smoke sensors and carbon monoxide sensors provide an 
early warning sounder for homeowners.  These life safety 
devices ensure your home and family are safe, day or night. 
Fire is one of the single greatest threats to your family and 
home, with the potential to destroy everything you own in 
minutes.

Believe it or not, there’s a difference between some 
smoke detectors. You may not notice when purchasing 
one at a big box home improvement store, but make sure 
you do your homework before purchasing. Photoelectric 
smoke detectors are much better than ionization smoke 
detectors.  Photoelectric smoke detectors cost more than 
ionization smoke detectors for that reason. You have to 
remember it’s a life safety device that could possibly 
save your life, your family’s lives, and your home.  For a 
demonstration of just how much more effective photoelectric 
smoke detectors are, visit this link: http://www.youtube.
com/watch?v=zrOLxh8GuCU&sns=em

Carbon monoxide is a silent killer.  The effects of too much 
carbon monoxide are similar to the flu.  If you and your 
family have the symptoms below, check for high carbon 
monoxide levels with an Underwriters Laboratory (UL) 
certified carbon monoxide detector.  Carbon monoxide is 
odorless and some symptoms of carbon monoxide poisoning 
include:

Dull headache
Shortness of breath
Personality changes

Unusually emotional behavior or extreme swings in emotions
Fatigue

Malaise (a generally sick feeling)
Dizziness

Clumsiness or difficulty walking
Confusion and impaired judgment

Nausea and vomiting
Rapid breathing

Chest pain
Rapid or irregular heartbeat

Any time there’s an open flame in a contained environment 
there’s a risk of carbon monoxide poisoning.  When we 
use stoves or ovens to heat our home we increase the risk 
of poisoning.  Never use charcoal grills for heat, and if 
you have a wood-burning fireplace, make sure the flue is 
open.  Never run gas powered generators in your home even 
if the windows are open and your home is ventilated.  As this 
FEMA video shows, “Fire is everyone’s fight”:  http://youtu.
be/X2cecHQY2Xs

There are three common types of fire extinguishers available 
for home use.  Class A extinguishers are water based and 
used for paper, cardboard, wood and plastic fires.  Class B is 
a dry chemical extinguisher used for flammable fluids like 
oil, gas and grease.  Class C fire extinguishers are carbon 
dioxide or CO2 devices used for electrical fires. There is 
a combination fire extinguisher that safety practitioners 
are recommending for use in the home.  It’s an ABC fire 
extinguisher that works on all types of fires previously 
mentioned.  Consider purchasing an ABC extinguisher and 
keeping it in the kitchen.

Make sure your family has a plan in the event there is a fire 
in your home.  Walk through each room and find two ways 
to escape a fire.  If you have small kids make sure they know 
how to open a window and make sure the window isn’t stuck 
from not being used.  An important part of your plan should 
include a meeting place if there is a fire.  Make sure you 
discuss this with all family members. The meeting place 
should be in front of your home. Make sure everyone knows 
to wait at the prearranged location; do not enter a neighbor’s 
home.

Practice your home fire escape drill!

If you have an alarm system installed in your home, determine 
if the smoke sensors are integrated into your security system 
and monitored.  If your smoke sensors are monitored you may 
be eligible for a discount on your homeowners insurance.  

♦

Winter Safety Tips
by Michael A. LeVasseur

www.NOELANEWS.com
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About New Orleans East
New Orleans East consists of over 40 distinct neighborhoods, and over 70,000 residents. If incorporated as a city, it would 
be the sixth largest city in Louisiana, based on population, (comparable to the size of Lake Charles) and it and would be the 
third largest city, based on size – about 60% of the city’s land mass. If given a name, New Orleans East could be called the City 
of Lakes, due to the numerous beautiful lake and waterfront communities in the area. Homes abound in all price ranges, 
including exclusive gated estates, and provide approximately 40% of the city’s property tax revenue. Th ere are many areas of 
historical signifi cance, including Ft. Pike, Ft. Macomb, and Big Oak Island. Recreational activities, including fi shing, hunting, 
and boating, are available, as well as lovely parks for organized sports, walking, biking, and hiking. Th e East is home to Bayou 
Sauvage National Wildlife Refuge, and world-class employers like NASA,  Folger’s Coff ee Company, and Blade Dynamics, 
among others. It is home to schools nationally-recognized for academic excellence, such as Sci Academy and Lake Forest Charter 
School. Th e area is easily accessible by air, rail, land and water.

I CHOOSE THE EAST!

I choose the East for many reasons; however, to narrow down to a specifi c reason, I choose the East because of 
families and good people. I have to say that people living in the East are amazing. My husband, Sean, and I moved 
back to the East in 1998 so we could be closer to my family. For sure, our experiences have been quite adventurous 
from starting a nonprofi t to rebuilding our community from so much devastation. 
I have an amazing family with wonderful parents, supportive sisters and caring brothers. I truly believe that I 
cannot fi nd this wonderful lifestyle anywhere in the United States because I have found it in eastern New Orleans.

NEW ORLEANS EAST -- ALL THE WAY.         LIVE. WORK.  LEARN. PLAY.

“I LOVE the East because of the people who have also chosen to live in the East.”
I LOVE the East because of the people who have also chosen to live in the East. It starts from little Kennedy Mason 
who attended the VIET Summer Adventure Program and has been with the program for the past 2 - 3 years; Mr. 
Vernon Rapp, who works hard to keep our neighborhood safe and clean; Father Nghiem Nguyen, who continues 
to provide positive and strong spiritual leadership; as well as Pastor Antoine Barriere, with Household of Faith; 
to my own neighbor, Pastor Gary Williams. And of course, I cannot forget about many good friends like Terrie, 
Dierdre, Jennifer, Andrianne, Darlene, Lan, Gary, Andrew, Vicky, Samantha, Tina, Lang, Trenell and the list 
continues. Despite the different challenges we face day to day, it is just something about the East that makes that 
drive to 1-10 East worthwhile.

CYNDI
NGUYEN

COMMUNITY
ACTIVIST

NEW 
ORLEANS 

EAST 
RESIDENT

WIFE
NONPROFIT  

EXECUTIVE DIRECTOR

MOTHER
SCHOOL BOARD 

MEMBER
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among others. It is home to schools nationally-recognized for academic excellence, such as Sci Academy and Lake Forest Charter 
School. Th e area is easily accessible by air, rail, land and water.

I CHOOSE THE EAST!

I choose the East for many reasons; however, to narrow down to a specifi c reason, I choose the East because of 
families and good people. I have to say that people living in the East are amazing. My husband, Sean, and I moved 
back to the East in 1998 so we could be closer to my family. For sure, our experiences have been quite adventurous 
from starting a nonprofi t to rebuilding our community from so much devastation. 
I have an amazing family with wonderful parents, supportive sisters and caring brothers. I truly believe that I 
cannot fi nd this wonderful lifestyle anywhere in the United States because I have found it in eastern New Orleans.

NEW ORLEANS EAST -- ALL THE WAY.         LIVE. WORK.  LEARN. PLAY.

“I LOVE the East because of the people who have also chosen to live in the East.”
I LOVE the East because of the people who have also chosen to live in the East. It starts from little Kennedy Mason 
who attended the VIET Summer Adventure Program and has been with the program for the past 2 - 3 years; Mr. 
Vernon Rapp, who works hard to keep our neighborhood safe and clean; Father Nghiem Nguyen, who continues 
to provide positive and strong spiritual leadership; as well as Pastor Antoine Barriere, with Household of Faith; 
to my own neighbor, Pastor Gary Williams. And of course, I cannot forget about many good friends like Terrie, 
Dierdre, Jennifer, Andrianne, Darlene, Lan, Gary, Andrew, Vicky, Samantha, Tina, Lang, Trenell and the list 
continues. Despite the different challenges we face day to day, it is just something about the East that makes that 
drive to 1-10 East worthwhile.

CYNDI
NGUYEN

COMMUNITY
ACTIVIST

NEW 
ORLEANS 

EAST 
RESIDENT

WIFE
NONPROFIT  

EXECUTIVE DIRECTOR

MOTHER
SCHOOL BOARD 

MEMBER

New Orleans East now has a Farmers Market with 
fresh produce and seafood. The Michoud Farmers 
Market held its grand opening on November 6, 2013, 
at NASA’s Michoud Assembly Facility. It was the first 
of four Wednesdays the market will operate during the 
Fall/Winter season. The remaining market days will be 
December 4th and December 18th, from 10:00 a.m. to 
2:00 p.m. The markets are open to the entire MAF and 
the surrounding community. 

Above: A variety of fresh produce is available at the Michoud 
Farmers Market

The PATIO Restaurant
Home of the Seafood Stuffed Potato! 

5540 Crowder Blvd. (Behind Laundromat)
New Orleans, LA 70127

504 240 6744
Monday - Saturday, 7:00 a.m. - 9:00 p.m.

Food that will Fill YourSoul
Now serving hot wings!

Where in the East can you eat good food, do your laundry, watch TV, 
hear good music, sit on the patio, shoot pool, play video poker & enjoy a 

drink?..............PATIO, that’s where!

The grand opening ceremony featured a ribbon cutting 
by Agency officials and a performance by The Navy 
Band. Participating vendors offered a variety of 
fruits, vegetables, jellies, jams, seafood, and popcorn. 
Employees who came out for the market opening 
received a reusable Michoud Farmers Market grocery 
bag. 

Above: Shoppers eagerly await the opportunity to purchase 
delicious home made food products

Additional vendors are needed, but all vendors must 
have a valid license to sell the products.  If you or 
someone you know would like to participate as a 
vendor in future events, contact Wardell Jones at 
504.426.2225. 

♦

Michoud Farmers Market Opens

www.NOELANEWS.com


11 NOELA Magazine - WINTER 2013                                                  www.NoelaNews.com

Operation HOPE recently held a Small Business Networking 
Expo on Thursday, November 7, 2013 from 4:00 pm - 6:00 
pm at the East New Orleans Regional Library, located at 
5641 Read Blvd., New Orleans, LA 70127.

Area businesses were invited to showcase their business by 
displaying products and services. This expo is just one of 
several events the organization has held at the library during 
recent months. Several businesses are currently participating 
in a 12 week entrepreneurial training course at the library, 
and a Quickbooks training course was also recently held.

Operation HOPE Hosts Small Business Networking Expo

Above: 
The Operation HOPE Staff

From left to right: Ramona Lewis, Phoebe 
Brown, Nicholas Laurent, Holli Willis, 

and Rita Laners 

Left and below: 
Business Owners 

display their products

Above: 
Business Owners’ tables - Dart Consulting 

and Crystal Magnolia Country Club

www.NOELANEWS.com


info@NoelaNews.com                                                        WINTER 2013 - NOELA Magazine 12

Free Smoke Detectors Still 
Available for Residents of Orleans 

Parish
From Green Light New Orleans

Did you know?
Smoke detectors save lives! The U.S. Fire Administration 
recommends that you have at least 1 smoke detector per 
level in your home. Properly installed smoke detectors are 
the only thing in your home that can alert you to fire, even 
when you are sleeping. 

How the NOFD program works:
All residents of Orleans Parish are eligible for free smoke 
detectors through New Orleans Fire Department’s (NOFD) 
program. All you have to do is let Green Light know that you 
are interested and you will be referred to NOFD. Fire fighters 
will come to your home and install the smoke detectors for 
you, free of charge. Green Light has already referred 150 
residents to the program.

How to sign up:
Sign up for your free smoke detector by emailing green@
greenlightneworleans.org with the following information:
 
 
1. Name* 
2. Address, including zip code* 
3. Phone Number* 
 
*Please make sure to put "Free Smoke Detector" in the 
subject line and provide all requested information. Failure 
to do so will significantly delay the referral process. 

♦ Check NoelaNews.com/Calendar for daily updates ♦

Wednesday, December 4, 2013. 10:00 a.m. - 2:00 p.m. 
Michoud Farmers’ Market. Michoud Assembly Facility, 
13800 Old Gentilly Rd. This is the third of four Wednesdays 
the market will operate during the Fall/Winter season.   The 
remaining market day for this season is December 18th.  
Purchase fruits, vegetables, jellies, jams, seafood, popcorn, 
and more from local vendors.   The Michoud Farmers Market 
is a great place to get farm fresh products.

Wednesday, December 4, 2013. 10:30 am - 12:30 pm. 
NORDC/NOBA Center for Dance FREE Senior Dance 
Fitness Program. For men and women age 55+. Joe W. 
Brown, NORDC Center, 5601 Read Blvd. (New Orleans 
East). For more information call (504) 522-0996 x 213, 
e-mail mwhite@nobadance.com, or visit www.nobadance.
com.

Wednesday, December 4, 2013. 5:00 p.m. – 7:00 p.m. 
Operation HOPE Free 12-Week Entrepreneurial Training 
Program for new start-ups and existing businesses begins. 
Module 10: Credit & Access to Capital. Location: East New 
Orleans Regional Library, 5641 Read Blvd., New Orleans, 
LA 70127.  RSVP to Nicholas Laurent at 504.309.6153, 
Extension 2 or email Nicholas.Laurent@operationhope.org. 
Call 504-671-6469 to Register. 

Wednesday, December 4, 2013. 7:00 p.m. New Orleans 
Pelicans  vs. Dallas Mavericks. New Orleans Arena.

Friday, December 6, 2013. 10:30 am - 12:30 pm. NORDC/
NOBA Center for Dance FREE Senior Dance Fitness 
Program. For men and women age 55+. Joe W. Brown, 
NORDC Center, 5601 Read Blvd. (New Orleans East). 
For more information call (504) 522-0996 x 213, e-mail 
mwhite@nobadance.com, or visit www.nobadance.com.

Friday, December 6, 2013. 6:30 p.m. Movies on the Mis-
sissippi special outdoor movie showing of “The Grinch Who 
Stole Christmas” with Jim Carrey. Presented by the DDD & 
The Outlet Collection at Riverwalk.

Friday, December 6, 2013. 7:00 p.m. New Orleans Pelicans  
vs. Oklahoma City Thunder. New Orleans Arena.

Saturday, December 7, 2013. 10:00 am – 2:00 pm. Greater 
New Orleans Immunization Network Free Immunizations 
for children 6 weeks to 18 years of age. N.O. East Walgreens 
at Lake Forest and Bullard. Bring Child’s Immunization 
Record. For more information, call (504) 733-3268 or go to 
www.gnoshots4kids.com.  

CALENDAR

Real Estate Transfers
Old Gentilly Road 4515

Stice-Hill Holding LC to Kagy Family Trust,

Carol Jackson and Gordon Kagy

$1,660,000

Leon C. Simon Drive 2585

CFCDS-H LLC to ARC DBPROP001 LLC

$5,880,028

(as reported in The Times-Picayune) See Calendar, on next page

www.NOELANEWS.com
mailto:green@greenlightneworleans.org?subject=Free Smoke Detector
mailto:green@greenlightneworleans.org?subject=Free Smoke Detector
NoelaNews.com/Calendar
mailto:mwhite@nobadance.com
www.nobadance.com
www.nobadance.com
mailto:Nicholas.Laurent@operationhope.org
mailto:mwhite@nobadance.com
http://www.nobadance.com
www.gnoshots4kids.com
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Saturday, December 7, 2013. 12 noon – 4:00 p.m.
A Winter Wonderland East of the North Pole

Holiday Celebration at Joe Brown Park, 5601 Read 
Blvd. Tree lighting, toy giveaway, photos with Santa, 

holiday, shopping, Santa’s Village, entertainment, food, 
drinks. For more information, contact Tangee Wall 
at 504.427.2596, email Tangeyon@yahoo.com or 

visit www.friendsofjoewbrownpark.org

Saturday, December 7, 2013. 1:00 p.m. Krewe of Jingle 
Parade on Canal Street. Presented by the DDD & The Roo-
sevelt New Orleans. Back for its sixth year, New Orleans’ 
official holiday parade, the “Krewe of Jingle,” will once 
again delight locals and visitors alike with authentic parade 
floats, marching bands, stilt walkers, Christmas characters 
and iconic news anchor Angela Hill will be featured as this 
year’s Celebrity Grand Marshall!

Sunday, December 8, 2013. 7:30 p.m. New Orleans Saints 
vs. Carolina Panthers. Mercedes-Benz Superdome.

Tuesday, December 10, 2013. 10:00-11:00 a.m. Monthly 
DBE Certification Seminar. The Certification seminar helps 
applicants understand the DBE certification process, the ben-
efits to certification, and post certification best practices. The 
seminars take place on the second Tuesday of every month 
on the 21st floor of the Amoco Building (1340 Poydras). 
For more information, visit http://new.nola.gov/economic-
development/supplier-diversity.

Wednesday, December 11, 2013. 10:30 am - 12:30 pm. 
NORDC/NOBA Center for Dance FREE Senior Dance Fit-
ness Program. For men and women age 55+. Joe W. Brown, 
NORDC Center, 5601 Read Blvd. (New Orleans East).  
For more information call (504) 522-0996 x 213, e-mail 
mwhite@nobadance.com, or visit www.nobadance.com.

Wednesday, December 11, 2013. 5:00 p.m. – 7:00 p.m. 
Operation HOPE Free 12-Week Entrepreneurial Training 
Program for new start-ups and existing businesses begins. 
Module 11: Final Projects. Location: East New Orleans 
Regional Library, 5641 Read Blvd., New Orleans, LA 70127.  
RSVP to Nicholas Laurent at 504.309.6153, Extension 2 or 
email Nicholas.Laurent@operationhope.org. Call 504-671-
6469 to Register.

Wednesday, December 11, 2013. 7:00 p.m. New Orleans 
Pelicans  vs. Detroit Pistons. New Orleans Arena.

Friday, December 13, 2013. 10:30 am - 12:30 pm. 
NORDC/NOBA Center for Dance FREE Senior Dance 

CALENDAR, from previous page

See Calendar, on next page

Fitness Program. For men and women age 55+. Joe W. 
Brown, NORDC Center, 5601 Read Blvd. (New Orleans 
East). For more information call (504) 522-0996 x 213, 
e-mail mwhite@nobadance.com, or visit www.nobadance.
com. 

Friday, December 13, 2013. 6:30 p.m. Movies on the Mis-
sissippi special outdoor movie showing of “Elf” with Will 
Ferrell. Presented by the DDD & The Outlet Collection at 
Riverwalk. 

Friday, December 13, 2013. 7:00 p.m. New Orleans 
Pelicans  vs. Memphis Grizzlies. New Orleans Arena.

Friday, December 13, 2013. 8:00 pm - Midnight 
ENONAC Christmas Extravaganza. Crystal Palace, 
10020 Chef Menteur Hwy, New Orleans, LA 70127. 

Buffet, Spirits, Door Prizes, Raffle. Live entertainment 
featuring Michael Ward, James “Twelve” Andrews, 
Erica Falls. $75 per person. For more information, 

contact Brenda Badon at 504.650.4683, your 
subdivision president or visit www.enonac.org.

Friday, December 13 - Sunday, December 15, 2013
The Christmas Post Musical Broadway-Style Musical 
Dinner Theatre Production.  City Church, 13123 I-10 

Service Road (between 510/Bullard exits), 
New Orleans East, LA 70128. Tickets $39 each. Tables 

& VIP packages available. For tickets, visit http://
www.CityChurchNO.com, email INFO@CityChurch-

NO.com, or call 504-246-5121.

Friday, December 13, 2013. “Hours” movie release. The 
film, a fictional drama set during Hurricane Katrina, was shot 
at the former Methodist Hospital in eastern New Orleans.

Saturday, December 14, 2013. 9:00 a.m. Reindeer Run & 
Romp. Presented by the DDD & Entergy. Canal Street, be-
ginning and ending at the Riverwalk Spanish Plaza. Regis-
tration 8:00 a.m., Race Start 9:00 a.m. Preregistration avail-
able at active.com. Calling all kids! The Downtown Devel-
opment District and Entergy present the annual holiday fun 
run for kids on Canal Street! Rudolph, Santa and friends will 
jingle their bells to signal the start of the race. Participants 
will receive bells for their sneakers, antlers, a race t-shirt 

www.NOELANEWS.com
mailto:Tangeyon@yahoo.com
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and a bag of holiday goodies. After the race, “Romp” around 
the Aquarium and enjoy healthy activities like yoga for kids 
& parents, music, games, crafts and more. Other sponsors 
include Fox 8, Magic 101.9, Jones Walker and WWII Mu-
seum.

Wednesday, December 18, 2013. 10:00 a.m. - 2:00 p.m. 
Michoud Farmers’ Market. Michoud Assembly Facility, 
13800 Old Gentilly Rd. The final of four Wednesdays the 
market will operate during the Fall/Winter season.   Pur-
chase fruits, vegetables, jellies, jams, seafood, popcorn, and 
more from local vendors.   The Michoud Farmers Market is 
a great place to get farm fresh products.

Wednesday, December 18, 2013. 10:30 am - 12:30 pm. 
NORDC/NOBA Center for Dance FREE Senior Dance Fit-
ness Program. For men and women age 55+. Joe W. Brown, 
NORDC Center, 5601 Read Blvd. (New Orleans East). 
For more information call (504) 522-0996 x 213, e-mail 
mwhite@nobadance.com, or visit www.nobadance.com.

Wednesday, December 18, 2013. 2:00 pm – 6:00 
pm. Greater New Orleans Immunization Network Free 
Immunizations for children 6 weeks to 18 years of age. N.O. 
East Walgreens at Lake Forest and Bullard. Bring Child’s 
Immunization Record. For more information, call (504) 
733-3268 or go to www.gnoshots4kids.com.  

Wednesday, December 18, 2013. 5:00 p.m. – 7:00 p.m. 
Operation HOPE Free 12-Week Entrepreneurial Training 

CALENDAR, from previous page
Program for new start-ups and existing businesses begins. 
Module 12: Graduation. Location: East New Orleans 
Regional Library, 5641 Read Blvd., New Orleans, LA 70127.  
RSVP to Nicholas Laurent at 504.309.6153, Extension 2 or 
email Nicholas.Laurent@operationhope.org. Call 504-671-
6469 to Register.

Friday, December 20, 2013. 10:30 am - 12:30 pm. NOR-
DC/NOBA Center for Dance FREE Senior Dance Fitness 
Program. For men and women age 55+. Joe W. Brown, 
NORDC Center, 5601 Read Blvd. (New Orleans East). 
For more information call (504) 522-0996 x 213, e-mail 
mwhite@nobadance.com, or visit www.nobadance.com.

Saturday, December 21, 2013. Winter Begins.

Wednesday, December 25, 2013. Christmas Day.

Friday, December 27, 2013. 7:00 p.m. New Orleans 
Pelicans  vs. Denver Nuggets. New Orleans Arena.

Sunday, December 29, 2013. Noon. New Orleans Saints vs. 
Tampa Bay Buccaneers. FOX.

Monday, December 30, 2013. 7:00 p.m. New Orleans 
Pelicans  vs. Portland Trail Blazers. New Orleans Arena.

 
www.NoelaNews.com/Calendar for daily updates 

♦

Christmas Past: Well-dressed guests enjoy the ENONAC Christmas Extravaganza 
(Photo courtesy of Debbie DeGruy Gordon)

www.NOELANEWS.com
mailto:mwhite@nobadance.com
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BAKERIES
Sweets & Eats ..............................................(504) 241-8899
5951 Bullard Avenue, 70128

BEAUTY
Mary Kay Cosmetics....................................(504) 430-1141
5710 Eastover Drive, 70128
Email: j_deruise@yahoo.com

CHURCHES
Cornerstone United Methodist Church 
5276 Bullard Avenue, 70128 ........................ (504) 248-7998
www.cornerstone-nola.org

Suburban Baptist Church...........................(504) 242-0980
10501 Chef Menteur Highway, 70127
suburbanbaptistchurch.org...Email: friendjeffery1@msn.com

DANCE STUDIOS
Studio G Dance & Gymnatics..................... (504) 994-8857
9637 Chef Menteur Highway, 70127
www.studiogdanceandgymnastics.com
Email: studiog_dance@hotmail.com

EDUCATIONAL SERVICES
HYPE Academy...........................................(504) 240-4973
5951 Bullard Avenue, 70128
www.hypeacademy.com....Email: hypeacademy@yahoo.com

ENTERTAINMENT
Fun Frenzy Laser Tag
6003 Bullard Ave, 70128
www.FunFrenzyLaserTag.com
Email: Funfrenzylasertag@gmail.com

FINANCIAL SERVICES
Cojoe’s Tax and Financial Services.............(504) 245-3890
5703 Read Blvd., Suite H, 70127

FURNITURE
T. Lynn’s Furniture......................................(504) 248-2828
5741 Crowder Blvd., Suite B10, 70127
www.tlynnsfurniture.com

GIFTS & NOVELTIES
1st Lady Lingerie & Novelties.....................(504) 242-2010

10800 Morrison Rd ., #110, 70127
www.1stladystore.com...........Email: 1stladystore@gmail.com

HEALTHCARE
A World of Smiles Pediatric & Family Dentistry 
7240 Crowder Blvd., Suite 100, 70127 ..........(504) 264-5481
www.AWorldofSmilesNewOrleans.com
Email: info@aworldofsmilesneworleans.com

Dimitri Dermatology..................................(504) 200-9901
9930 Lake Forest Blvd., 70127

DuBois Dentistry.........................................(504) 241-8457
5670 Hayne Blvd., 70126................www.duboisdentistry.com

Heart Center of New Orleans East..............(504) 523-9691
8030 Crowder Blvd., Suite B, 70127

Medical Center of Gentilly..........................(504) 244-1991
7901 Downman Road, 70126

Xtreme Physical Therapy.............................(504) 245-2483
5555 Bullard Ave., Suite 102, 70128

INSURANCE SERVICES
Noah W. Lewis & Associates.............................(504) 754-1138
4640 S. Carrollton Ave., Suite 200A-1, 70119
www.noahlewisinsurance.com....
Email: jason@noahlewisinsurance.com

Noah W. Lewis & Associates.............................(504) 309-2992
10001 Lake Forest Blvd., Suite 512
www.noahlewisinsurance.com
Email: noah@noahlewisinsurance.com

NEIGHBORHOOD ORGANIZATIONS
East New Orleans Neighborhood Advisory 
Commission................................................(504) 218-5949
www.enonac.org..................................Email: info@enonac.org

NON-PROFITS
Friends of Joe Brown Park..........................(504) 427-2596
www.friendsofjoewbrownpark.org

PRINTING SERVICES
Universal Printing.......................................(504) 244-1177
9900 Lake Forest Blvd Suite K, 70127
www.uvprintcenter.com.....Email: print@uvprintcenter.com

PROFESSIONAL DEVELOPMENT
Destiny’s Closet...........................................(504) 373-1885

NOELA BUSINESS DIRECTORY

To Advertise in the NOELA Business Directory, call (504) 259-3927 or email info@NOELANews.com
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REAL ESTATE
STK Realty, LLC..........................................(504) 246-7146
7048 E Tamaron Blvd., 70128
www.stkrealty.net............Email: poundsdebra@bellsouth.net

RECEPTION HALLS
Crystal Magnolia Country Club.................(504) 251-9788
7221 Curran Blvd., 70126
www.CrystalMagnoliaCountryClub.com
Email: nekithajohnson@yahoo.com

RESTAURANTS
Papa John’s Pizza.........................................(504) 244-7272
6003 Bullard Ave, 70128
www.papajohns.com............................Email: knyttf@aol.com

Patio Restaurant..................................(504) 240-6744
5540 Crowder Blvd., 70127

Salads Galore & More.............................(504) 240-6552
7011 Read Blvd, New Orleans, LA 70127
www.saladsgalorenola.com

NOELA BUSINESS DIRECTORY City of New orleaNs

Board of ZoNiNg 
adjustmeNts

Draft Regular Meeting Agenda
Monday, December 9, 2013

10:00 a.m. City Council Chambers, 
1300 Perdido Street, New Orleans, Louisiana

BZA Dockets – New Business

ITEM 6 – Docket Number: 231-13 
DG   

Applicant or Agent: Thaddeus M. Biagas
Property Location: 4527 Francis Drive  Zip: 70126
Bounding Streets: Francis Dr., Dreux St.,

 I-10 Hwy., & Ranson St.
Zoning District: RD-2 Two-Family Residential District  
Historic District: N/A Planning District: 9
Existing Use: Vacant Lot  Square Number: 15
Proposed Use: Two-Family Residence
Lot Number:  4

Request Citation:  This request is for variances from the 
provisions of Article 4, Section 4.5.7 (Table 4.E) of the 
Comprehensive Zoning Ordinance.   Request:This request 
is to permit the construction a two-family residence with 
insufficient minimum lot depth, and insufficient minimum 
depth of front yard.    Requested Waivers: Section 
4.5.7 (Table 4.E) - Minimum Lot DepthRequired: 90’  
 Proposed: 88.83’  Waiver: 1.17’Section 4.5.7 
(Table 4.E) - Minimum Depth of Front YardRequired: 20’  
Proposed: 10.5’   Waiver: 9.5’ CITY PLANNING COMMISSION 

PUBLIC HEARING NOTICE
TUESDAY DECEMBER 10, 2013     

The deadline for submission of written comments on the 
dockets listed below is 5pm, Monday, December 2, 2013.    

PUBLIC HEARING: 1:30 P.M. CITY COUNCIL 
CHAMBER  (CITY HALL -1E07) 

ZONING DOCKET 122/13 - Request by ALEX P. 
DUPLESSIS JR for a Zoning Change from a C-1 Gen-
eral Commercial District to an LI Light Industrial Dis-
trict on Square 1, Orangedale, Pt. Lots 25 and 32 and 
rear portions Lots 2 and 6 through 31,  in the Third Mu-
nicipal District, bounded by Chef Menteur Highway, Wil-
son Avenue, Werner Drive and Grant Street. The mu-
nicipal address is 7603 Chef Menteur Highway. (PD 9)

Support our outstanding Youth:
Vote to put Bridgeja’ s 

Bend-A-Bangles on QVC 
Youth Entrepreneur Bridgeja’ Baker of Creative 
Jewelry by Bridgeja’ needs your vote to get her 
bangles on QVC as a new product. You don’t 
have to have a Facebook account to vote. 

Just click on the link below and vote for her 
bangles. You can only vote once per device. 
ht tp: / /www.qvc.com/QVCSproutsVote.
content.html?cm_re=PROMOTIONS-_-
QVCSprouts-1-20131123-_-FEATURE

“Courage is being scared 
to death, but saddling up 

anyway.”
-- John Wayne
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WASHINGTON — The Internal Revenue Service warned 
consumers about a sophisticated phone scam targeting 
taxpayers, including recent immigrants, throughout the country. 
 
Victims are told they owe money to the IRS and it must be paid 
promptly through a pre-loaded debit card or wire transfer. If 
the victim refuses to cooperate, they are then threatened with 
arrest, deportation or suspension of a business or driver’s 
license. In many cases, the caller becomes hostile and insulting. 
 
“This scam has hit taxpayers in nearly every state in the 
country.  We want to educate taxpayers so they can help 
protect themselves.  Rest assured, we do not and will not ask 
for credit card numbers over the phone, nor request a pre-paid 
debit card or wire transfer,” says IRS Acting Commissioner 
Danny Werfel. “If someone unexpectedly calls claiming to 
be from the IRS and threatens police arrest, deportation or 
license revocation if you don’t pay immediately, that is a 
sign that it really isn’t the IRS calling.” Werfel noted that 
the first IRS contact with taxpayers on a tax issue is likely to 
occur via mail.

Other characteristics of this scam include:

•	 Scammers use fake names and IRS badge numbers. 
They generally use common names and surnames to 
identify themselves.

•	 Scammers may be able to recite the last four digits of 
a victim’s Social Security Number.

•	 Scammers spoof the IRS toll-free number on caller ID 
to make it appear that it’s the IRS calling.

•	 Scammers sometimes send bogus IRS emails to some 
victims to support their bogus calls.

•	 Victims hear background noise of other calls being 
conducted to mimic a call site.

•	 After threatening victims with jail time or driver’s 
license revocation, scammers hang up and others soon 
call back pretending to be from the local police or 
DMV, and the caller ID supports their claim.

If you get a phone call from someone claiming to be from 
the IRS, here’s what you should do:

•	 If you know you owe taxes or you think you might 
owe taxes, call the IRS at 1.800.829.1040. The IRS 
employees at that line can help you with a payment 
issue – if there really is such an issue.

If you know you don’t owe taxes or have no reason to think 
that you owe any taxes (for example, you’ve never received 
a bill or the caller made some bogus threats as described 
above), then call and report the incident to the Treasury 
Inspector General for Tax Administration at 1.800.366.4484.

If you’ve been targeted by this scam, you should also contact 
the Federal Trade Commission and use their “FTC Complaint 
Assistant” at FTC.gov.  Please add "IRS Telephone Scam" to 
the comments of your complaint.

Taxpayers should be aware that there are other unrelated 
scams (such as a lottery sweepstakes) and solicitations (such 
as debt relief) that fraudulently claim to be from the IRS.

The IRS encourages taxpayers to be vigilant against phone 
and email scams that use the IRS as a lure. The IRS does not 
initiate contact with taxpayers by email to request personal 
or financial information.  This includes any type of electronic 
communication, such as text messages and social media 
channels. The IRS also does not ask for PINs, passwords 
or similar confidential access information for credit card, 
bank or other financial accounts. Recipients should not 
open any attachments or click on any links contained in the 
message. Instead, forward the e-mail to phishing@irs.gov. 
 

More information on how to report phishing scams involving 
the IRS is available on the genuine IRS website, IRS.gov.   

♦

IRS Warns of Pervasive Telephone Scam
From www.irs.gov
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